
More equitable 
connection experience
This model creates a more 

equitable connection routing 
experience for your agent 

team members. 

Lower pressure for 
your agents

There’s less pressure for 
your agents since the 

connection calls go to one 
agent at time vs. constantly 

being a contest of the 
fastest fingers. 

Reduce excess 
connection calls

One by one lead routing will 
reduce excess calls for your 

team as the call chain is 
completed once an agent 

picks up vs. calling the entire 
team every time. 

Questions? Contact your Zillow Growth Advisor for further guidance 

One-by-one connections routing is the default routing method for 
Flex partners. One-by-one connections routing delivers connection 
calls to Flex teams by calling each agent on the team one by one, 
instead of broadcasting to all agents on the team at the same time. 

One by one lead routing creates a more personalized lead routing 
experience for your Flex agents to connect with home shoppers.  

Flex One-by-One Connections Routing 
Partner Guide

Note: Screen images are simulated

★ Team Leads can use the 
connection call reporting to 
coach their team to maintain a 
strong Answer Rate ≥60%.

★ Team Leads can see which 
connections are routed via one 
by one or broadcast.

★ This information will help you 
diagnose if there are any themes 
that need to be addressed. 

Connection call reporting

NOTE: Whether it’s the first agent or 4th agent 
who answers, your team can maintain a 100% 
Answer Rate as long as an agent answers the 
connection call.
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