2 Zillow Rentals

Guide: Updating Cost & Fee Details on
Zillow Listings

1. Go to Zillow Account Portal and sign in with your existing credentials.
2. Access your dashboard by hovering over “Manage Rentals” and clicking “My Listings”

from the drop-down menu.

1. In My Properties, select the listing you want to edit.
Click “Edit Listing.”
Scroll down to find the expanded Cost & Fees section.
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Zillow Group 1 Expand all

@ Testreed is the source for this versian of the listing, which is currently visible to renters. To change the listing source, publish the version of the listing you
want users to see.
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1. To add a new fee: Click “Add a fee” and select the appropriate fee type from the list.
2. To edit an existing fee: Click the edit icon next to the fee and update the amount or

details.
3. To delete a fee: Click the delete icon next to the fee you no longer want to display.

~ Costs and fees NOT STARTED

Category v Frequency v Requirement v Fee level v Fee source -+ Add a fee

= Add a custom disclaimer as needed. It will appear at the bottom of the costs and fees section of your listing.

Add disclaimer

Need assistance? Email your Zillow representative 2 ZI"OW trulia & hotpads.
or contact RentalPartners@zillowgroup.com
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Add a fee *
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will display alongside other fees an your Zillow listing.
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4. Select the fee Category from the list of available options in the drop-down.

a. Ifyour fee does not belong to any of the available options, select Custom from the
drop-down.

5. Select the Fee name from the list of available options in the drop-down.

a. Ifyou selected the Custom fee Category per Step #4a, enter a Custom fee name in
the text field, using sentence case whenever possible. Make sure that the fee name is
clearly written to ensure that renters can easily understand the purpose of the fee.

6. (Optional) Enter a fee Description in the text field as applicable.

a. Please note that this is an optional step and it is recommended that partners only add a

description when necessary if it provides incremental value for the user regarding the fee.
Select the Payment frequency from the list of available options in the drop-down.
Select whether the fee is Required, Optional, or Included in base rent.

a. ARequired fee must be paid by all renters (e.g., Security deposit). An Optional fee is

paid by the renter when the fee applies to them (e.g., Pet rent). Included in base
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rent indicates to the renter that the fee has already been accounted as part of base
rent and they do not need to pay an incremental amount.
9. (Optional) Select whether the fee is Refundable, Non-refundable, or Partially refundable.

a. ARefundable fee is fully refundable and the renter will receive the total amount
back at the end of their lease term. A Non-refundable fee is paid in full by the renter
and they will not receive any amount back at the end of their lease term. A Partially
refundable fee indicates that the renter will receive a portion of the total amount
back at the end of their lease term.

b. Please note that this is an optional step and it is recommended that partners use this
selection to indicate whether a fee, most commonly a deposit, is Refundable,
Non-refundable, or Partially refundable, if applicable.

10. Select whether the fee applies to the Property, Floor plan, or Unit.

a. Ifthis feeis provided at the Floor plan or Unit level, select all relevant floor plans or
units from the list of available options in the drop-down.

b. Please note that partners should always include property level fees to ensure that their
listings have baseline data coverage displayed to users. Partners can opt to supplement
their property level fee data with floor plan or unit level fee data.

11. Select the Fee format from the list of available options in the drop-down.

a. Please note that Percentage of base rent has a maximum input of 100 (i.e., 100% of
the Base rent). Partners can use the Multiple of base rent if they need a higher
value, with a maximum input of 10 (i.e., 10x Base rent).

12. Select Save. A green toast message will appear that reads Your new fee was added

successfully.

Need assistance? Email your Zillow representative 2 ZI"OW trulia & hotpads.
or contact RentalPartners@zillowgroup.com
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@ Your new fee was added successfully. X

New Fee Categories Available

e Add-On
e Administrative
e Application

e Deposits
e Parking
e Penalty
e Pets

e Services
e Storage

Need assistance? Email your Zillow representative 2 ZI||OW trulia & hotpads.
or contact RentalPartners@zillowgroup.com
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e Technology

e Utilities
e Other
e Custom
Need assistance? Email your Zillow representative 2 Zillow trulia & hotpads.

or contact RentalPartners@zillowgroup.com
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